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COMPASSIONATE DENTAL CARE IN THE HEART OF BOLTON.

by Brian Lockhart

YOUR SMILE
IS PRICELESS.

IT can light up a room, help you make

new friends, and it conveys a sense of
friendliness and happiness.

At Humber Valley Dental in downtown
Bolton, Dr. Geeta Gautham and Dr. David
Ma, along with their staff, are committed to
helping you maintain your smile through
regular checkups and necessary dental
procedures in a calm and welcoming
environment.

Dr. Gautham and Dr. Ma provide quality

' dental care while ensuring patients feel good

about coming back to Humber Valley Dental
and refer them to family and friends.

It is this commitment to their patients that
makes Humber Valley Dental an ideal choice
for many local residents.

Dr. Gautham took over the practice at
Humber Valley Dental 20 years ago and
has become a trusted and well-known
person in town.

She graduated from the University of
Toronto Dentistry program in 2003 and is
trained in all aspects of General Dentistry,
Implant and Cosmetic Dentistry. She
completed her residency in Implant
Dentistry from the Medical College of
Georgia, Atlanta and is a Fellow of the
Academy of General Dentistry.

Dr. Ma achieved his Doctor of Dental
Medicine degree at the University of Sydney
in Australia. During his time in Australia,

Dr. Ma worked in cosmopolitan and rural
Australia providing emergency dental
services in hospital settings.

“We have comprehensive dentistry for
all ages,” Dr. Gautham explained. “We
have complete care for children, adults,
and seniors. This includes orthodontics,
cosmetic, oral surgery, and preventative
dentistry to keep your teeth and gums
healthy. Our focus is on complete oral
health. I see many children that I've treated
when they were three or four years old, and
now they are teenagers or young adults.
The reason our patients have such trust is
because we treat them with compassion
and understanding. We call it our ‘patient
centred’ approach to dentistry.”

The Doctors work very well with children
and offer sedation dentistry when required.
The clinic provides periodontal services,
restorative dentistry, orthodontics using
Invisalign technology, as well as fillings,
extractions, and root canals.

There is also an oral surgeon available who
makes regular visits to the office for more
complicated procedures so patients don’t
have to travel to other areas.

On your first visit, you can expect a
typical examination to determine your
overall oral health.

“We have a large local patient base, and we
treat them like family;” Dr. Ma explained. “We

are really involved in the community and we
do social events like Midnight Madness. That
plays a big role in why patients trust us and
come back for regular care”

Humber Valley Dental is active in the
community and regularly sponsors and
supports local sports and school teams
that keep young minds active and fit.
They have an HVD award for selected
graduating high school students to
help them achieve their dream of post-
secondary education.

To promote oral health, they host
mouthguard clinics and provide oral health
information sessions in schools as well as
being active in community outreach.

The dental office was recently renovated
and is a vibrant, bright, and welcoming place
in a historic downtown building.

The office hosted a grand re-opening and
open house on Thursday, Oct. 16, to welcome
patients and the public to see the newly
renovated facility.

Humber Valley Dental is located in the
heart of Bolton at 25 Queen Street N. You can
visit online and learn about their services at
www.humbervalleydental.ca.

The dental office is open Monday through
Friday and on alternate Saturdays.

You can book an appointment online, or
call 289-536-4498 for new patients, and 905-
857-3398 for existing patients.

Chinese medicine
focuses on the whole
body and we have a
different view from
traditional Western
medicine in terms
of what constitutes
disease and healing.

Traditional Chinese Medicine (TCM)

Ontario Pain Clinic in Bolton provides natural remedies
and therapies for an array of ailments

By Jim Stewart

oe Zhangs TCM Healthcare

Ontario Pain Clinic at 7 Norton
Boulevard in Bolton is an island of
tranquility on a busy Friday afternoon.
Soothing instrumental music and
the peaceful chirping of songbirds
greet visitors in the clinic’s tidy and
comfortable reception area.

Traditional Chinese Medicine—
including  Acupuncture, Natural
Herbal Medicine, Hot  Stone
Therapy, Facial Rejuvenation, and
Osteopathy—runs in the Zhang
family.

Zhang hails from a multi
generational line of healers all the
way back to China: “My father’s
side of the family has always been
medicine-focused. When my parents

and I moved from China, we started
our first TCM clinic in Orangeville
over twenty years ago. My dad and
mom opened that clinic and now
we have four locations including
Bolton, Shelburne, and Collingwood.
I joined them after I finished my
TCM  certification at Humber
College. Before that, my education at
Fanshawe College and the University
of Toronto helped me understand the
principles of Western medicine”

The personable graduate of a range
of higher learning institutes represents
the fusing of both contemporary
Western medical philosophies and
the ancient principles of Traditional
Chinese Medicine: “Chinese Medicine
is not conventional. It was developed
in Asia and has 4000 years of medical
history. It started through the work
of court physicians who cared for
Emperors. Its a different way of
looking at the body. It's more of a food
science—so many health problems
are diet-related”

Zhang’s passion for healing is
evident in our conversation and he
attributes numerous maladies to the
North American diet: “Diet plays such
a big role in life. Fundamentally, so
many problems are diet or nutrition-
related. Common problems—high
blood pressure, high cholesterol,
diabetes, rheumatoid arthritis—can
be traced back to diet choices over
decades. Acupuncture and herbal teas
are treatments for many of these and
our soups help balance the body and
return it to its normal state”

Zhang elaborates on this vital
connection: “Medicine is food and
food is medicine. Our soup is used
to cure us and nourish us. Soups are

adjusted, depending on what people
are suffering from. Here, people come
to us in pain and our ingredients aid
digestion, pass toxins from the system,
and nourish. Chinese medicine
focuses on the whole body and we
have a different view from traditional
Western medicine in terms of what
constitutes disease and healing”

Joe Zhang’s commitment to his
patients is clear: “It's very satisfying.
We meet people that are not going
through the best times of their
life. They are in pain and in need
of help. They are suffering from
headaches, = migraines,  vehicle
or sports injuries, carpel tunnel
syndrome, neck, shoulder, knee, or
back pain. Patients seek our help
for insomnia, depression, anxiety,
fatigue, obesity and weight control,
high blood pressure, infertility, hot
flashes, allergies, and skin or thyroid
disorders. To heal them is not only
about my accomplishments, but, more
importantly, their accomplishments.
We serve our clients with care and
compassion. We alleviate their pain
and stress in order to restore balance.
By treating the whole body and not
just the symptoms, we can heal and
restore their health so they can enjoy
a better quality of life”

In observing the dialogue between
Joe and his patients, its evident
that his soft-spoken, caring, and
compassionate demeanour-- as well as
his effective methods--are alleviating
pain and stress in his patients in
Bolton. Zhang maintains that “word
of mouth drives our business” and it’s
apparent that his satisfied patients will
be spreading the good word about the
healing methods they’ve experienced.
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I. DARE 2009: Hamming it up for D.ARRE
(Drug Abuse Resistance Education). Bob and
Officer Gord with D.A.R.E Representative,
Retro Bill. Fines Ford Lincoln was a major
sponsor of this program, in partnership with
the Caledon OPP.

2. CHALET FORD SALES TEAM: A trio
of eager salesmen! Bob Fines with his sales
colleagues at Chalet Ford in late 1970s.

3. WINES OF THE WORLD: The Fines Ford
Lincoln team at the annual Rotary Club of
Caledon’s Wines of the World. An event that
the business sponsored for years.

4. CHEQUE PRESENTATION: Bob Fines shown
with Shelly Ives and Teresa Colasanti, BrightStart
Caledon, Katie Fines, and Carlos Martins after a
successful Touch-A-Truck fundraiser.

5. WOMEN’S SOFTBALL SPONSOR: Over
the decades, Fines Ford Lincoln has always
supported many local sports teams. Shown
here is Bob Fines with the Bolton Girls Tri-
County softball team in the late 1980s.

YEARS ON

HIGHWAY 50

by Riley Murphy

FIFTY YEARS AGO, AYOUNG SALESMAN SOLD HIS FIRST CAR AT
THE LOCAL FORD DEALERSHIER CHALET FORD, ON HIGHWAY 50.

H is first sale in January 1975 was
particularly notable not only because
he personally knew the customer, but he sold
them his own car: a copper-coloured Gran
Torino Sport!

Today, that dealership proudly bears his
name, Fines Ford Lincoln, and for owner
Robert Fines, reaching the half century
milestone is more than just a business
achievement. From his early years of
learning the value of hard work on his
family’s farm to leading one of Caledon’s
most trusted businesses, Fines credits his
success to family support, loyal customers
and an engaged community.

Fines believes that selling is about knowing
your audience. Working as a sales associate
for 12 years, he learned to tailor the vehicles
he sold to meet the needs of his customers.

“Youre trying to satisfy all the variables
that arise when buying a vehicle,” says Fines.
“All of that has to be taken into account with
positive results for the client”

During his 12 years in sales and 38 years
as dealer principal, Fines has seen many of
his customers and their families through
multiple vehicles and believes that kind of
loyalty and the trust they’ve placed in him is
immeasurable.

In 1987, Ford of Canada presented Fines
with the opportunity to be the Ford dealer
in Bolton. At that time, Chalet Ford was
a small business with 12 employees and
approximately 50 vehicles. Fines realized the

potential for growth in the town and made
the serious decision to buy the business,
which he renamed Fines Ford Lincoln Sales
& Service.

He says that having his name on the
business pushed him to meet many day-to-
day challenges.

“Having your name on the building carries
a lot of weight and is a constant reminder of
the commitment I've made to my employees
and our customers”

The business continued to grow and so,
in 2012, when the opportunity presented
itself, Fines Ford Lincoln moved across the
street to its current location at 10 Simona
Drive, enjoying a much larger, more
modern facility.

“The decision to make this enormous
move would not have happened without the
unwavering support, skills and dedication of
my General Manager Carlos Martins,” states
Fines. “I owe Carlos a huge thank you for
the many roles he’s played in the continued
success of Fines Ford Lincoln.”

Today, Fines Ford Lincoln employs 40
people and typically keeps 120 vehicles
in stock.

“Although selling vehicles is gratifying,
Fines says, “the real joy comes from helping
the community”

“When I became a dealer 38 years ago, I
committed to also being an active community
member. Running a business can be hectic
and stressful but Fines Ford Lincoln has

found ways to contribute to organizations
that support families at all stages of their
lives. Each of these worthy organizations
hold a special place in my heart”

BrightStart Caledon (formerly Caledon
Parent-Child Centre) and Fines Ford
Lincoln collaborated on several highly
successful Touch-a-Truck Caledon events,
resulting in $32,000 being raised. For six
years, Fines Ford Lincoln has picked up and
delivered to Caledon Community Services’
The Exchange over 40,000 pounds of food
donations from participating Caledon
elementary schools.

The longest continuous sponsor of the
Caledon Senior Mens Hockey League is
Fines Ford Lincoln: 30 years. Fines himself
played in the league for more than two
decades, eventually hanging up his goal pads
but clinging to the great memories!

Since 2022, Fines Ford Lincoln has
provided Caledon Meals on Wheels with
the exclusive use of a Bronco Sport for
volunteers to use to deliver meals to the
elderly. As GM Carlos Martins so aptly put
it “They make the meals and we provide
the wheels. We are in the transportation
business so it’s a perfect fit”

A decade ago, Fines Ford Lincoln
recognized how fortunate Caledon was
to have Bethell Hospice in Inglewood,
providing exceptional end-of-life care and
so the dealership began its steadfast support
of Bethell. Robert Fines was an active board

member on the Bethell Hospice Foundation
for six years.

Fines Ford Lincoln has shown unwavering
support for the good work local service clubs
do in the community.

“I have great admiration for the two Rotary
Clubs and The Kinsmen,” states Fines. “Every
cent from their fundraising goes directly
back into our community”

The dealership has been a committed
sponsor of Bolton Rotary Clubs Annual
Golf Tournament for many years. And as
a Platinum sponsor of Wines of the World
since 2016, Fines Ford Lincoln is honoured
to be part of the Caledon Rotary Club’s
successful fundraiser.

The Bolton Kinsmen organize the local
Santa Claus Parade and the dealership has
always happily provided a vehicle for the
Mayor or MPP to ride in style along the
parade route.

Reflecting on five decades, Fines laughingly
describes running a business as “working
with what’s thrown at you on any given
day” But then becoming serious he says, “I
am proud of what the business has done to
win the support of the community and I'm
most proud of operating a business that has
allowed me to raise my family and work
with my son-in-law Carlos and my daughter
Katie. We've conquered many challenges
and accomplished a great deal together. As
the business has changed and become more
complex, we support one another.”



